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FAMILY WORK-RATING SCALE

WHAT
HELPED

WHAT
HINDERED

IMPROVING COMMUNICATION

ENCOURAGED LISTENING

EMPHASISED TURN TAKING

ENCOURAGED DIRECT COMMUNICATION

ENCOURAGE ALL TO TAKE PART

ELICITING AND AGREEING ON MAIN
CONCERNS

EXPLORED EVERYONE’S VIEW OF THE MAIN
CONCERNS

GOT AGREEMENT ON THE CONCERNS

GOT AGREEMENT ON OVERALL PRIORITY

INVOLVED THE FAMILY IN PRIORITY AND
AGENDA

ACKNOWLEDGED INDIVIDUAL FAMILY
MEMBERS AND THEIR CONCERNS

REVIEWS PRESENT AND PAST COPING
STRATEGIES
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WHAT
HELPED

WHAT
HINDERED

AGREEING ON TASKS

LISTENED TO EVERYONE'’S VIEW OF THE
PROBLEM

NEGOTIATED AND TRANSLATED INTO SMALL
GOALS

ASSIGNING TASKS

GOT EVERYONE’S AGREEMENT ON A
REALISTIC TASK

NEGOTIATED WHO WOULD DO WHAT, WHEN
AND HOW

EXPLORED ANY ANTICIPATED PROBLEMS

EXPRESSED INTEREST AND FOUND OUT
PROGRESS IN NEXT SESSION
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WHAT
HELPED

WHAT
HINDERED

REVIEWING TASKS

Acknowledged tasks as experiments

Found out exactly what happened

Reviewed how agreed tasks had gone

Got everyone’s perspective

Family workers absolved blame

Encouraged positive family reinforcement to
each other

Built on success towards final goal

RESETTING TASKS

Reset task, taking any hitches into account

Negotiate when, how, who and what in detail

Anticipated any further problems

Emphasised a review in the next session
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FAMILY WORK COMPETENCE SCALE
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(c) Negotiating style
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(d) Co-ordination style
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(e) Co-working skill
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() Appropriate choice of goal

0 4
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(9) Skilfulness in applying chosen techniques
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OVERALL RATINGS

Quality of the session
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Any particular difficulties experienced by the family at this time.
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